Special points of
interest:

®  The environmental
management systems
will support a core
element of NASA's
mission, “To under-
stand and protect our
home planet,” by
helping NASA's em-
ployees understand
the relationship of the
work environment to
regulatory require-
ments, pollution
prevention, energy
conservation, and
natural resources
conservation.

® All of the NASA Cen-
ters are required to
implement environ-
mental management

systems by December
2005.
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There is one course available
and several related links for
you to explore. According to
the discipline owner, Michael
Green, other environmental |t L
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| Systems (SEC005)

courses are planned for fu-
ture placement on SOLAR.

The current course, Envi-
ronmental Management Sys-
tems, provides information on

The Erviranmantsl Management Systems course provides infarmastion an the process of
planning snd implementstion neceszary to develop an emironmental management
system as required by Presidential Cxecutive Order 13140, Greening the Govemmant
hrough Lesdership in Ervronmental Managerment
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the process of planning and

implementation necessary to develop an environmental management system as required by
Presidential Executive Order 13148, Greening the Government (Cont’d on page 2)

New Courses on SOLAR

Mac OS X Security (ITS-001-04)

There is a new addition to the operating sys-
tem security courses on SOLAR on the IT
Security discipline page.

Mac OS X Security was developed as a joint
effort between the Information Technology
Security Awareness and Training Center and
several members of the NASA Mac Working
Group. This is the second operating system
course that contains information written spe-
cifically for users with administrative privi-
leges in addition to information for the system
administrators. It has been designed to help
users with heightened privileges keep their
systems secure, and to help system adminis-
trators more effectively manage the security
of their Mac OS X-based workstations or
servers. This course was developed for ver-
sion 10.2.6 of the Macintosh operating system.

Enhancements related to security that are part
of version 10.3, released in October of 2003, will
be noted.

Understanding Full Cost (FM-001-004)

The Office of the Chief Financial Officer has
developed a web-based training tool for Full
Cost. Itis now available on SOLAR. This
course is meant to provide the NASA work-
force (civil service and contractor employees)
with a basic understanding of the principles
and concepts of Full Cost. The course par-
ticularly focuses on: 1. Why NASA has
moved to Full Cost Basic; 2. Understanding
of Full Cost concepts; 3. Roles and Responsi-
bilities for NASA's implementation of Full
Cost; and 4. A few rules for our near term
implementation.



https://solar.msfc.nasa.gov/solar/delivery/public/html/../../disc/its/public/html/training_it.htm
https://solar.msfc.nasa.gov/solar/delivery/public/html/../../disc/fm/public/html/training_fm.htm
https://solar.msfc.nasa.gov/solar/delivery/disc/em/public/html/training_em.htm
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New Discipline on SOLAR- cont’d

through Leadership in Environmental Management. The
environmental management systems will support a core
element of NASA's mission, “To understand and protect
our home planet,” by helping NASA's employees under-
stand the relationship of the work environment to regula-
tory requirements, pollution prevention, energy conserva-
tion, and natural resources conservation. All of the NASA
Centers are required to implement environmental man-
agement systems by December 2005.

The friendly user interface, along with sound and
animation, make the course very engaging. The course
may also be viewed as text only.

Once you complete the course, you may take a test. A

score of 70% or higher is required to obtain a passing

grade and credit for the course. Your training history
will be updated automatically to reflect course comple-
tion upon passing the test.
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CURRENT TOPIC
You have now leted your E
Manag System Traini
In erder to receive credit for taking this course you
will need to take a test and obtain a passing grade.
Close this window and return to SOLAR. Then take
the test.
For more i on Facility Speci and EMS
objectives and targets use the following NASA Headquarters link:
nasa. Jf jelje_ _onv_ htm!
By means of a pull-up menu, the learner may select a | — L nesmaar . mesounces :Guossanr P | N
topic to review. The major topics are Background, Devel-
opment and Implementation, Summary, and Benefits of . .
. You may also print a certificate upon successful com-
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SOLAR Release 1.6.4 - New Report Type on SOLAR

SOLAR recently released a new report type for use by training administrators. The report, called Incomplete Train-

ing Report, displays information about those SOLAR users that

This information is important to training administrators that t
able to select the training discipline, module, center, organizatio
viduals (civil servants and contractors) that have not completed

2l SOLAR - Miciosalt Intermet Exploses

Fle Ed Vew Faeotes Tock  Help
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have NOT completed a particular training.

rack training completion. The administrator will be
n, and other parameters to narrow the search for indi-
a training.

The Incomplete Training Re-

port can be accessed by first
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SOLAR Admin

The SOLAR Admin menu, below 1 lefl, iz your navigation system through this sdministrative
portion of SOLAR. Click on 5 meny item to proceed 1o the sssocisted cortent. As these pages
are genersted by the dstshaze, you may experience & delay while the page data loads.

Selar Admin Home Brings you back 1o this page fom any pant of any administratve operation

[Discipine and Contar Specific)
Oince & user has an account, you may read 1o changs the status of the sccount, This cparatian
slows you 10 quickly locate the uger sccount you néad 10 changs, and shows you the cument
#1312 of the account. From thare, you can change the users account infarmation or passwoed,
grant or revoke access, and qrant or ravake feaining adeninisirator privleges

SOLAR Admin Home

Eind and Manage Users

Welcame Mercedes Sirond!

dp Accougt | Logen

button located on the top right
side of the SOLAR home page
(this button is visible after you
log in).

From there, click on the Disci-
pline Administrator’s Menu
link, which provides access to
those SOLAR features related
to Disciplines, including Re-
ports and Module Management.

Select the “Reports” link to see all the re-
ports available to you, including the Incom-
plete Training Report. <

Admin Home

Q
Taups

Manage Madules

Hep  Costact SOUAR News Caleaars  Code FT 59
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Site for On-line Learning and Resources
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Training
s 10 T It provades: riks bo the descgline-speciic administrative operations avdable to the
Training Administrators. As the followisg inks poirt 10 database- driven pages, you may fnd

Olﬁv’al administration operstions, pleaze go to the

15 that have rot completed the selected Training

3 brief delay while the paga losds. For S
SOLAR Admin psge

p—
This Report displays information for

Admin Homa
Training Adminkstiation Repon

Reports The Training Adrainestration Report displays the total number of users, nurnber of tests taken
(graded), and the number of tests passed for the effective perind

Man. T3

Module Repou
Manage Medules The Module Report displays test infarmnation for ane or all training modules.
Test Efleciivensss Report
Thae Tost Effoctivensss Repor displays the nunher of times a quastion was asked and answered
comectly for each test question in a given module. The comect answer to each question is denoted
by & greater-than ()

mmmm
The User Report displays module and test information for each user. The repont includes the User ID

and full user name, center lecation and organizatson code, user classMcation, CONEracting company,

and for sach madule testied, the test livel, results, and test date for svery fest taken withn the

affactive period

In addition to this report, training administrators may access
the Training Administration Report, Module Report, Test Ef-
fectiveness Report, User Report, Modules Certified Report,
and SME Query Report. All these reports are part of the
“Reports” family of administrative support available to train-
ing administrators.

Bioadeast Moil Message  fjscipiing Administators Men (Discigine and Corter Specific?) rrnnnnnnn
Ars hose SOLAR features nebated to Disciplines here, including Reports and Module

Emall Dthar ThAs Managemen

Survey Report Broadsast Mail Message (Discipline and Center Specific™)
Thiss operation aBows you 1o wiile and send an email mussage b some o all cumert users of

Documents SOLAR. Thes 13 useful for announcements of new features, content, or significant everds related 1o
the system.
This operstion sBows you o wiite and send an email message to some of 8l SOLAR Admins
This feature rs usehd for communicating with Traming Administrators only.

.
This operation allows you generate a report on SOLAR Sureys: including a rumerical repont S OLAR
a text report Site for On-line Learning and Resources
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a brief dalay while the page loads.

SOLAR Admin

For SOLAR- or S50-level administration operations, including Find and Manage Users, Validate
Access Requests, Email Other TAz, Reports Meny, and Documents, plesse go directly to the
Admin link

Admin Hame
Elrings you back 1a this page from any pant of an sdrinistrative aparstion

Discipline Specific’)
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Manage Groups (Discipline Specific®)
This operation defnes atcess groups for specific pans of SOLAR. Here, you can set up a special
s group for a paticalan module which only cerain usees may secss

Manage Modules (Disciphn: SpeeiicT)
Each training module in SOLAR has & collection of szzocisted tes1 questions and other data. Thiz
aperation allows you 1o enter new information for new modules, edit information for existing modules,
delete modules, and sdd or e 1231 guestions for esch module,

* Oyl Speealic Indicabis That, for the Diseiphnie Speciie Traimng Adminstratoes e nction
operates on modules and training content in that training area only.
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Incomplete Training Report

This Repart ditplays siormanion for SOLAR Users that have nat completed the
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Customer Service

Need help using the system to access or complete courses?
Contact the Help Desk at:

Help Desk (256) 544-7600
Toll Free (866) 419-6297
Email: solar.support@msfc.nasa.gov

Interested in using SOLAR for your training needs?
Please contact:

@/ Dan Costello (816) 304-1902
(%
SOLAR

Site for On-line Learning and Resources . .
For technical development questions, please contact:

Marisa Wofford (256) 544-7482
Steve Rowell (256) 544-1452

https://solar.msfc.nasa.gov

Newsletter Publication:

Mercedes Sironi

Voice: (858) 495-0508

Mobile: (858) 405-5930
E-mail: msironi@hq.nasa.com

Training via WebEx-Part II Letter from the Editor
In the previous issue of the newsletter, we 2. Regular use of WebEx. The pilot
discussed WebEXx, a virtual meeting/training limits the number of users and
collaborative tool currently being piloted at we want to make sure the tool is
NASA. needed and used on a regular
Our e-learning group has since established a basis rather than for a one time
pilot team called “NASA Training.” I as- event.
sumed the role of team leader/coordinator 3. Official use of WebEx. The
and I am working with each Center training NASA WebEx service is to be
office to secure its own account. used only for NASA official busi-
The goal behind this effort is to give the ness. We hope you enjoy reading
training office at each Center access to a tool this issue of the NASA
it can use to conduct training or virtual meet- ;
ings. & If you’re part of NASA’s training e-Lez‘lrnnTg Newsletter.‘ The
community, and would like further ~ Previous issues are available
The criteria that has been established for information on obtaining an account, ©online at the SOLAR website:
obtaining an account is as follows: ironi
g please contact me, Mercedes Sironi, hitps://solar.msfc.nasa.cov
1. Participation in a WebEX training ses- at (858) 495-0508 or (858) 405-5930. . .
sion. The objective of the training is to A special thank you to the in-
learn how to use the tool, become familiar dividuals that contributed to
with its many features, and ultimately this issue: Gretchen Ann Mor-
host group meetings. The training mod- ris, Steve Rowell, and Michael
ules are available online and can be com- Green.

pleted in a very short time.
The next publication is due in

May.



https://solar.msfc.nasa.gov
https://solar.msfc.nasa.gov/solar/delivery/public/html/mediakit.html

